
Nokia Webstore
White-Labeled Webstore Training for 

Your Digital Purchasing Experience
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Your Dedicated eCommerce Portal

One Stop Shop

One centralized location for all Nokia 

purchasing activity.

Real-Time Visibility

immediate visibility into inventory, pricing, 

and order status.

Streamlined Processes

Eliminates manual emails and back-and-

forth communications.
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What You’ll Learn

1

Find Products
Search and find products fast. 

2

Build Orders
Build your order with ease.

3

Submit Orders
Submit your order in just a few steps.

4

Track Orders
Track orders in real time.

This session is designed to provide a guided, end-to-end view of your webstore 
experience, ensuring you can efficiently navigate, transact, and manage orders with 
confidence from day one.
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How It Works

Customer Places 
Order

Webstore 
Quote 

Generated

NWS Team 
Validates 

Order

ERP/Stock 
Availability

Fulfillment

Same day or 
next business 

day

Within 24 hours Based on 
required 
dates
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Upload bulk orders in 

just a few steps.

View real-time inventory and 

availability.

Access your contract pricing 

automatically.

BOM Upload Stock Availability Account-Based Pricing

What You Can Do

Quickly find the products 

you need.

Submit orders with ease. Monitor order status from 

start to finish.

Product Discovery Ordering Tracking & Visibility
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How You’ll Access 

Buyer Approver Viewer

Submit Orders

Submit and manage orders through 

the webstore, including building 

requests, submitting orders, and 

tracking progress through 

completion.

Approve Purchases

Review and approve purchase 

requests to ensure accuracy, 

compliance, and alignment with 

internal purchasing requirements.

View Activity

Access order activity, track status, and 

maintain visibility into purchasing 

without submitting or approving 

requests.
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Here’s the Home Page Overview
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How to Search Products

Keyword Search

Search by keyword, part number, or SKU to quickly locate 

the products you need. Results are designed to be 

relevant and easy to navigate.

Build Orders

Add items directly to your cart from the results page, 

allowing you to build your order as you search.

Filters
Use filters and categories to narrow results and quickly 

identify the most relevant products based on your needs.

4



Solutions for the world we need next.

How to View Products
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How to See Product Details

Add items
Adjust 

quantities
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Here’s the Workflow

Search Select Submit Review Order Track

Find 
Products

Build Cart Request 
Order

Internal 
Validation

Confirm 
& process

Monitor 
Status



Solutions for the world we need next.

How to Place an Order

Submit order directly.
Can be done faster than 
traditional email-based 

ordering.

Serves as a structured and 
trackable store.
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What Happens Next

Order Reviewed by 
NWS Team

Inventory 
Validated

Pricing 
Confirmed

Review
Customer 
Response 

Sent
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What Happens Next

Approvals & Validation
Orders are reviewed and approved based on your 

organization’s requirements. Inventory, pricing, and order 
details are validated to ensure accuracy before 

processing.

Tracking & Status Updates
Track your order in real time through the portal, with 
clear visibility into status, processing, and shipment 

updates.

Order Confirmation
Once approved, you’ll receive confirmation and provide a 
PO if required. This finalizes the order and moves it into 

processing.

4

Order History
Access past orders at any time, making it easy to review 
activity, track previous purchases, and quickly reorder 

when needed.

1

2

3

4
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Here’s the Advanced Features

BOM upload allows for bulk 

ordering.

Saved lists translate to faster 

orders. 

Better inventory visibility 

allows for better planning. 

BOM Upload Saved Lists Inventory Visibility
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 Why It Matters & How We Support You

Faster & More Efficient

• Streamlined ordering reduces manual steps and speeds up the purchasing 
process.

Improved Accuracy

• Structured workflows and validation ensure orders are complete and correct 
before processing.

Full Visibility

• Track orders and access updates in real time, with no need for manual follow-up.

Structured Support Workflow

• Support requests are routed to the right team, tracked through resolution, and 
communicated clearly at every step.
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How NWS Can Help

Submit support requests 
directly through the 

webstore for structured, 
trackable assistance.

Reach out via email for 
quick questions, updates, 

or follow-up 
communication.

Connect with your dedicated 

account team for personalized 

support and ongoing 

guidance.

Portal Email Account Team
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Go-Live & Key Takeaways

Simple Fast Supported

Ready for Go-Live?
Access your webstore using your provided login 

Begin submitting and managing orders immediately
 
Support is available from day one
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Any Questions?

What questions can I answer?



Thank You
For any questions, please contact 
customerservice@nwsnext.com. 
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